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What is Recursyv 
Seamless?
Integrate Dynamics 365 with other 
business applications

Seamless is a data integration service that makes it 
easy to synchronise data between Dynamics 365 

and other software applications.

• The service can be setup to synchronise changes 
from multiple systems across those systems. Data is 
updated once and synchronised to all other systems.

• The service is entirely cloud hosted, it requires no 
infrastructure from the customer.

• The service is proactively monitored with alerting to 
any synchronisation issues.

• The service can scale to meet the needs of 
customers from the smallest to the largest of users.

• New connections can be setup quickly and easily.
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Make data islands a 
thing of the past

Secure and scalable

Seamless is operated within 
Microsoft’s Azure cloud. All data 
and configuration is separately 

encrypted. 

Integration as a service

Seamless is provided as a 
managed service on a subscription 

basis. 

The service includes monitoring 
and alerts so you remain on top of 

what is happening within your 
infrastructure.

Simplify data integration

Ensure that data is kept up-to-date 
across multiple systems. 

Seamless is highly configurable 
allowing you to address various 
business requirements and, over 

time, respond to changing 
business conditions.

Quickly deploy integrations

Quickly connect Freshworks to 
many different applications.

Connector plugins already exist for 
many popular cloud applications 

as well as for underlying data 
technologies (e.g. SOAP, RESTful). 

Connect business applications, 
Seamlessly
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How can customers use 
Recursyv Seamless?
Quickly setup integrations between 
Dynamics 365 & other applications

Set and 
forget

Use the 
D365 

templates

Work with 
Recursyv

Understand 
your 

requirements

Consider which data entities 
need to be synchronised 
between Dynamics 365 and 
your other applications.

Engage with Recursyv to assess 
your integration requirements 
and prepare a plan to quickly 
setup the integration.

Recursyv already have data 
mapping templates for many 
common data entities and other 
applications. 

Once the integration is setup, 
Recursyv will proactively 
monitor it and inform you of any 
synchronisation issues. 
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Target customers

Which customers might need to 
synchronise data into D365?

Customers using D365 for CRM but have a 
different helpdesk ticketing tool

Customers introducing Dynamics into 
their app estate and who need to source 
data from elsewhere into D365

Customers using D365 to master 
customer data which also needs to be 
reflected in other systems

Customers who want to create a single view of 
customer in D365 sourcing data from other 
line of business systems
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Better 
decision 
makingDecisions 

reflect the 
latest 

knowledge 
within the 

organisation.

IT as an 
enabler

Consider new 
applications 
without fear 

of data being 
stuck in 

existing silos.

Business 
flexibility

Quickly 
introduce 

changes to 
the sync as 

your business 
evolves. Reduced 

cost of 
errors Up-to-date 

data means 
less chance 

of costly 
processing 

errors

Real-time 
scalability

Scale up in 
real-time as 

business 
cycles 

generate 
more data

How will customers 
benefit?
Data consistency throughout the 
organisation
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Case study: An 
informed sales team
Connect business applications, 
Seamlessly

Seeing a list of open support tickets ensures that the sales staff are well informed 
before and during any outbound calls.

Drilling down into individual tickets allows the sales team to have up-to-date 
information on progress of issues in their client base.

The integration requires no user intervention and updates frequently. Recursyv 
proactively monitor for data load failures and inform the client if they have 
occurred.

The service is built within Microsoft Azure, taking advantage of the resilience, 
scalability and security of industry leading cloud services. 

Sales personnel want full visibility of what is 
happening within their accounts. 

The sales team and the technical support teams are using different 
underlying applications. Sales (using Microsoft Dynamics) could not 
see open support tickets (managed within Freshdesk). Seamless is 
pushing ticket data from Freshdesk into Dynamics to give the sales 
team complete visibility.

https://recursyv.com/customer-stories/enabling-an-informed-sales-team/

https://recursyv.com/customer-stories/enabling-an-informed-sales-team/
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https://twitter.com/recursyv

https://www.linkedin.com/company/recursyv

https://www.facebook.com/recursyvhttps://recursyv.com

Seamless is a data integration service that makes it easy to quickly 
connect different software applications, including Dynamics 365, 
ensuring that information can be made available to users across the 
organisation.

At Preact, our aim is to help you achieve outstanding success 
from your Customer Relationship Management strategy.

https://recursyv.com/
https://twitter.com/recursyv/
https://www.linkedin.com/company/recursyv/
https://www.facebook.com/recursyv/

