
Microsoft Dynamics 365 

System Take On Process 

Speak to one of our sales 

consultants to discuss your 

Dynamics 365 requirements.  

They’ll gather information 

about your plans and any 

challenges you are currently 

facing. 

Before we can activate a support 

agreement for a Dynamics system 
you’ve implemented internally, or 

deployed through a third party, we 

need to undertake a System Take On.  

The objective of this engagement will 
be to understand the configuration 

of your system including any 

immediate issues. This ensures we 

can efficiently support your users 
from day 1. 

We’ll document our findings in a 

report that will serve as a technical 
specification of your Dynamics 365 

configuration and usage.  

This will detail how your immediate 

requirements will be delivered and  
highlight further recommendations. 

These may include improvements to 

your user experience, data 

management and general system 
performance. 

The report will detail our solution 

estimates and summarise the work 

to be completed in this phase. 

In a remote consultancy, involving 

one of our technical consultants 
and your administrator, we will 

learn more about your processes, 

your Dynamics 365 set-up, and how 

you currently use the product. This 
will include reviewing your 

customisations, active entities, 

system health and any integrations.  

Your Dynamics support will be 

activated through a managed service. 
The tasks detailed in the report will be 

scheduled and completed by our team. 

Select how many 

hours are loaded 

into your managed 

service 

subscription. 

Choose when hours 

are allocated by 

instructing our 

team to complete 

Dynamics  tasks. 

Quickly make change 

requests, configure 

additional features, or 

carry out the next 

phase in your project. 

Resolve issues 

and get answers 

to your questions 

about CRM and 

Dynamics 365. 

Receive advice and 

insight from of our 

Dynamics experts to 

make best use of your 

service hours. 
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