
 

 

Avoiding CRM Project Pitfalls 
Our 7 Tips for Success 
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ABOUT PREACT CRM 
 
Preact is an independent Customer Relationship Mana gement (CRM) consultancy 
working with  businesses in the private sector as w ell as charities and educational 
organisations. 
 
As multiple award winning CRM architects, we've bee n helping businesses achieve 
success from their CRM strategy since 1993. Our exp erienced team combine strong 
consultative skills with professional implementatio n skills and a commitment to 
customer service excellence.  
 
By working with Sage ACT! and Microsoft Dynamics CR M we offer vendor-neutral 
advice to help organisations select the most effect ive solution for their unique 
requirements.  
 
OUR APPROACH 
 
We take a product agnostic approach to pre-sales to  help you choose a CRM 
solution that will meet your immediate requirements  and support business growth. 
Our consultants will discuss your plans in detail a nd help you test our 
recommendations. 
 
Our efforts are focused on developing long term bus iness relationships and we’re 
committed to an on-going evaluation of our performa nce. We actively seek client 
feedback to ensure we’re delivering on our brand pr omise of exceeding customer 
expectations. We were proud to receive the 2011 Sag e Circle of Excellence award in 
recognition of the quality of our service based on independently collected feedback. 
 
All of our implementation team hold the highest acc reditations, including Microsoft 
CRM Implementation, Customisation and Developer Cer tifications, Microsoft 
Surestep Project Management, Prince2 accreditations  & Scribe Certification 
ensuring that every requirement is expertly managed  at each stage.  
 
We offer a full range of pre-sales, technical consu ltancy, training and support 
services to cover every step of your CRM project. 
 
Our recent projects have included implementations f or John Lewis Plc, Toshiba Air 
Conditioning, East Berkshire College, Scottish & So uthern Energy, Cranfield 
University & Europe's largest ACT! implementation f or Oxford Instruments Plc. 
 


