&O'

GoldMine Premium Edition

i #. <

] 3#
#<3 /1+,9<

NEW v9

Upgrade Guide for GoldMine Corporate users
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Status Number | Subject Deadline  Alerts  Contact Type
fssigned  ABC.0100.08022007 Mesdsdog  “PM €555 2007-03-12 N Donald Dunst  Diacumentalig
Escalated  ABC.0102.03062007 Beahas ay My Priority List widdewaiz 20070307 i BeaDefkow  Question
Escalated  ABC.0110.03082007 Middewars m; E:ﬁ; Coe y feicanBa 20070306 al At Bardtal Prablem
[Reassianed_ABC 0111.02062007 Brian oidocss 20070308l BrenWight  Guestion
osigned ABC.0112.03052007 Nova has oo 0¥ U581 Womverp 20070308 o HomerStelchild  Request
Reassigned  ABC.0T12.03062007 Westem Tele has a problem with the o service 1 20070308 ol Kathw Smith Prablem
Reassigned  ABC.0114.03062007 Service i requested for Compute on their servers 20070305 o GabeCapman  Reguest
Assigned  ABC.0115.03062007 JP nieeds Documenation Set 2 for the ERP appliz 20070308« RandallNoel  Fiequest
Escalated  ABC.0115.03062007 Arimes mainrame server s down 20070305 i DenakDunst  Problem
Assigned  ABC.0117.03062007 Sue would like for her app server tobe serviced 20070316 o Sue Harmer Fequest
Assigned  ABC.0118.08062007 JHil has questions regarding availabliy of Do se 20070316, ScottLeonidsky  Question
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Forecast Dashboard
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New GoldMine customisable dashboards enable sales

performance and forecasts to be assessed at a glance
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exceeding customer expectations
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1 Dynamically assess sales and other team performance

with drill down interactive GoldMine user dashboards
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exceeding customer expectations
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GoldMine Premium directly integrates with Outlook calendars & email

enabling key GoldMine detail to be previewed in the Outlook interface
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| Use GoldMine Premium service & support management to track
’ customer issues & efficiently resolve cases
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