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Build Contacts, Manage Relationships, Get Results  
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10 Reasons why ACT! is No.1 
for contact management 
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ABOUT PREACT CRM 
 
Preact is an independent Customer Relationship Mana gement (CRM) consultancy working with  
businesses in the private sector as well as chariti es and educational organisations. 
 
As multiple award winning CRM architects, we've bee n helping businesses achieve results 
with CRM since 1993. Our experienced team combine s trong consultative skills with 
professional implementation skills and a commitment  to customer service excellence.  
 
By working with Sage ACT! and Microsoft Dynamics CR M we offer vendor-neutral advice to 
help businesses choose the best software for their unique requirements, or to help 
organisations gain greater value from their existin g CRM system. 
 

OUR APPROACH 
 
We work with small and medium sized businesses in nu merous industries with deployments 
varying from 1-200 or more users. 
 
We take a product agnostic approach to pre-sales to  help you choose a CRM solution that will 
meet all your immediate requirements and grow with your business. Our consultants will 
discuss your plans in depth and help you test our r ecommended solution before you commit. 
 
We’re committed to an on-going evaluation of our pe rformance so we actively seek client 
feedback to ensure we’re delivering on our brand pr omise of exceeding customer 
expectations. 
 

AWARD WINNING ACT! SERVICES  
 
By working with ACT! for over 15 years we are one o f the UK’s most experienced specialists 
with the biggest independent ACT! user base includi ng Europe’s largest supported ACT! 
implementation. 
 
Our status as a member of Sage’s prestigious Circle  Of Excellence (2011) and a multiple award
-winning ACT! Businesses Partner reflects our commi tment to the application and offers the 
reassurance of working with a trusted supplier. 
 
We offer a full range of technical consultancy, tra ining and support services to assist new and 
existing ACT! customers. 
 
Our ACT! projects have included implementations for  John Lewis Plc, Encyclopaedia 
Britannica, Thorntons, Port of London Authority, Cr anfield University, Veolia Water, Alexandra 
Palace and Marie Curie Cancer Care. 
 

�.���/.�������.���/.�������.���/.�������.���/.������� ���
*001�2�3�.�33�.��*001�2�3�.�33�.��*001�2�3�.�33�.��*001�2�3�.�33�.��� ���

%

����4����
���5���

�
���6���
��5������%

����4����
���5���

�
���6���
��5������%

����4����
���5���

�
���6���
��5������%

����4����
���5���

�
���6���
��5������� ���
!����
���%�
7��8���
�	
����!

7�	�

�#43�0�!!����
���%�
7��8���
�	
����!

7�	�

�#43�0�!!����
���%�
7��8���
�	
����!

7�	�

�#43�0�!!����
���%�
7��8���
�	
����!

7�	�

�#43�0�!� ���

��� $

��� �� �7��� $

��� �� �7��� $

��� �� �7��� $

��� �� �7� ���
���
�9$

��� �� �7���
�9$

��� �� �7���
�9$

��� �� �7���
�9$

��� �� �7� ���

I�%

����4����
������ �����
��	���

�

�
�  


