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 ACT! 2011 ACT! 2010 ACT! 2009 ACT! 2008 ACT! 2007 

Windows 7Windows 7Windows 7Windows 7    √ √ √ √ (32 bit & 64 bit)    √ √ √ √ (32 bit & 64 bit)    Not compatibleNot compatibleNot compatibleNot compatible    Not compatibleNot compatibleNot compatibleNot compatible    Not compatibleNot compatibleNot compatibleNot compatible    

VistaVistaVistaVista    √ √ √ √ (32 bit & 64 bit)    √ √ √ √ (32 bit & 64 bit)    √  √  √  √  (32 bit & 64 bit)    √  √  √  √  (32 bit)    Not compatibleNot compatibleNot compatibleNot compatible    

XP Pro XP Pro XP Pro XP Pro     √  √  √  √  (32 bit)    √  √  √  √  (32 bit)    √  √  √  √  (32 bit)    √  √  √  √  (32 bit)    √ √ √ √     (32 bit)    

Windows Server 2003Windows Server 2003Windows Server 2003Windows Server 2003    √  √  √  √  32 bit & 64 bit)    √  √  √  √  (32 bit & 64 bit)    √  √  √  √  (32 bit & 64 bit)    √ √ √ √     (32 bit)    √  √  √  √      (32 bit)    

Windows Server 2008Windows Server 2008Windows Server 2008Windows Server 2008    √ √ √ √ (32 bit & 64 bit)    √  √  √  √  (32 bit & 64 bit)    √ √ √ √ (32 bit & 64 bit)    Not compatibleNot compatibleNot compatibleNot compatible    Not compatibleNot compatibleNot compatibleNot compatible    

         

Outlook 2010Outlook 2010Outlook 2010Outlook 2010    
(32 bit only)    

√√√√ Not compatibleNot compatibleNot compatibleNot compatible    Not compatibleNot compatibleNot compatibleNot compatible    Not compatibleNot compatibleNot compatibleNot compatible    Not compatibleNot compatibleNot compatibleNot compatible    

Outlook 2007Outlook 2007Outlook 2007Outlook 2007    
(32 bit only)    

√√√√ √√√√ √√√√ √√√√ Not compatibleNot compatibleNot compatibleNot compatible    

Outlook 2003 Outlook 2003 Outlook 2003 Outlook 2003     √√√√ √√√√ √√√√ √√√√ √ √ √ √  

Outlook 2002 Outlook 2002 Outlook 2002 Outlook 2002     Not compatibleNot compatibleNot compatibleNot compatible    √√√√ √√√√ √√√√ √ √ √ √  

         

Microsoft Office 2010Microsoft Office 2010Microsoft Office 2010Microsoft Office 2010    
(32 bit only)    

√√√√ Not compatibleNot compatibleNot compatibleNot compatible    Not compatibleNot compatibleNot compatibleNot compatible    Not compatibleNot compatibleNot compatibleNot compatible    Not compatibleNot compatibleNot compatibleNot compatible    

Microsoft Office 2007Microsoft Office 2007Microsoft Office 2007Microsoft Office 2007    
(32 bit only)    

√√√√ √√√√ √√√√ √√√√ Not compatibleNot compatibleNot compatibleNot compatible    

Microsoft Office 2003Microsoft Office 2003Microsoft Office 2003Microsoft Office 2003    √√√√ √√√√ √√√√ √√√√ √ √ √ √  

Microsoft Office 2002Microsoft Office 2002Microsoft Office 2002Microsoft Office 2002    Not compatibleNot compatibleNot compatibleNot compatible    √√√√ √√√√ √√√√ √ √ √ √  

ACT! 2012 

√ √ √ √ (32 bit & 64 bit)    

√ √ √ √ (32 bit & 64 bit)    

√  √  √  √  (32 bit)    

√  √  √  √  32 bit & 64 bit)    

√ √ √ √ (32 bit & 64 bit)    

 

√√√√ 

√√√√ 

√√√√ 

Not compatibleNot compatibleNot compatibleNot compatible    

 

√√√√ 

√√√√ 

√√√√ 

Not compatibleNot compatibleNot compatibleNot compatible    

Windows Small Business Windows Small Business Windows Small Business Windows Small Business 
Server 2011Server 2011Server 2011Server 2011    

√  √  √  √      Not compatibleNot compatibleNot compatibleNot compatible    Not compatibleNot compatibleNot compatibleNot compatible    Not compatibleNot compatibleNot compatibleNot compatible    Not compatibleNot compatibleNot compatibleNot compatible    Not compatibleNot compatibleNot compatibleNot compatible    

                            

Internet Explorer 9 Internet Explorer 9 Internet Explorer 9 Internet Explorer 9     √√√√ Not compatibleNot compatibleNot compatibleNot compatible    Not compatibleNot compatibleNot compatibleNot compatible    Not compatibleNot compatibleNot compatibleNot compatible    Not compatibleNot compatibleNot compatibleNot compatible    Not compatibleNot compatibleNot compatibleNot compatible    

ACT! Compatibility Matrix 
 
Don’t wait until you replace or upgrade your PC or laptop to discover that ACT! isn’t compatible with your new operating software or Microsoft 
Office. We’ve summarised below which editions are compatible with the latest ACT! versions so you can avoid an unwelcome surprise!  


