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Build Contacts, Manage Relationships, Get Results  
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10 Reasons  
Why Businesses Use ACT! 
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ABOUT PREACT CRM 
 
Preact is an independent Customer Relationship Mana gement (CRM) consultancy supplying 
high quality solutions to businesses in the private  sector as well as charities and educational 
organisations. 
 
For over 15 years, Preact has helped numerous organ isations select, implement and achieve 
tangible results with CRM. As an accredited supplie r of four distinct solutions, ACT!, GoldMine, 
Sage CRM and Microsoft Dynamics CRM we offer custom ers the benefit of a broad view of the 
CRM market. 
 

CRM EXPERTISE 
 
At Preact we believe in providing impartial pre-sal es advice combined with proven 
implementation skills to help businesses gain rapid  and long term benefits from their 
investment in CRM. We understand the competitive ad vantage that CRM can leverage by 
sharpening sales, service and marketing efficiency so our experienced consultants work 
closely with clients to design and deploy systems p recisely in line with individual businesses 
needs. 
 
We complete over 150 CRM projects each year for cus tomers in numerous industries with 
varying sized deployments from 1 to 200+ users. Our Microsoft Gold Partner certification and 
our status as a top 10 Sage and FrontRange Solution s business partner reflects our ability to 
deliver complex and innovative solutions. 
 
Our recent CRM projects have included implementatio ns for John Lewis Plc, 
ThomsonLocal.com, Scottish & Southern Energy, Cranf ield University, DPAS Dental Plans, 
Europa Worldwide Logistics and Marie Curie Cancer C are. 
 

LEADING CRM COVERAGE 
 

· Unrivalled coverage of ACT!, GoldMine, Sage CRM and  Microsoft Dynamics CRM 
· UK’s most experienced ACT! reseller 
· Best online pre-sales resources for Microsoft Dynam ics CRM, Sage CRM,  GoldMine and 

ACT! content 
· Free demonstrations, web presentations and proof of  concept consultancies available 
 


